Pé nghi ciia CONG TY TNHH AGENYZ VIET NAM vé viéc ky hop dong ban lé hang
héa.
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1. Quy dinh chung

D& nghi céng khai nay (“Hgp Dong”) & dé nghi cia CONG TY TNHH AGENYZ VIET
NAM (Ma s6 thué: 0111025031, dia chi: Phong 0805, Tang 8, Toa nha Van



phong s6 459C Bach Mai, P. Bach Mai, Ha Noi, Viét Nam) (“Ngudi ban”) vé viéc ky
két vdi bat ky ca nhan nao da dang ky trén Trang web (“Ngudi dung”) mot hgp dong
mua béan & Hang hda theo cac diéu khoan clia Hop déng nay. Theo Thoa thuan
Nguoi dung, bat ky ca nhan trudng thanh va/hodc cé day dd nang luc phap ly

déu co thé dang ky trén Trang web va trd thanh Ngudi dung.

Hgp Doéng nay bao gom day du cac diéu khodan thiét yéu ctia hgp dong mua ban é.
Day la hgp dong gia nhap, trong do toan bd diéu khoan do NguGi ban dua ra va
Ngudi dung chi co thé chap nhan toan bo Hop Pong nay. Viéc dat hang trén Trang
web va nhan ndt “Thanh toan” dugc xem la suw chap nhan vo diéu kién céac diéu
khoan clia Hgp Bong nay. K& tir thoi diém chédp nhan, Ngudi dung trd thanh Nguai
mua va dugc xem la da ky két hgp dong vai Ngudi ban.

Hop Dong dugc ky két bang viéc Ngudi dung chdp nhan dé nghi cong khai nay,
khong yéu cau ky két song phuong dudi dang van ban riéng biét. Néu Nguoi dung
khong dongy vdi bat ky diéu khoan nao, vui long khéng tién hanh dat hang.

2. Thuat ngi¥ va dinh nghia
o Hop Poéng: Dé nghi cong khai nay.
o Ngudiban: CONG TY TNHH AGENYZ VIET NAM.
e Nguoi dung: Ca nhan dang ky trén Trang web.
e Nguoi mua/Khach hang: Ngudi dung da dat va thanh toan don hang.
e Trang web: Trang thong tin dién tlr tai tén mién agenyz.vn.
e Hang héa: Cac san pham duoc Ngudi ban cung cap dé ban.

e DPon hang: Hanh dong cua Nguoi dung lwa chon va mua Hang hda thong qua
Trang web.

3. Déituong cua Hop Péng

Ngudi ban cam két chuyén quyén s& hiru Hang hoa cho Ngudi mua, va Nguoi mua
cam két thanh toan va nhan Hang hda da dat trén Trang web. Tén hang, chung loai,
s0 lwgng va téng gia tri Hang hoa dugc ghi ré trong Don hang clia Ngudi mua.

4. Pbat hang


https://agenyz.vn/

Viéc dat hang dugc thuc hién bdi Nguoi dung da dang ky théng qua chirc nang trén
Trang web. Nguoi dung chiu trach nhiém vé tinh chinh xac clia théng tin cung cap.
Don hang khéng thé thay déi sau khi thanh toan.

Cé hai cach dat hang trén agenyz.eu. Ban c6 thé dang ky tai khoan va nhan ma 1D
khach hang cé nhan; hoac dat hang khong can dang ky thong qua ma gidi thiéu hoac
lién két tir mot Ngu'di gidi thiéu. NEu khéng co ma gidi thiéu, cé thé sir dung méa
“Khach hangvang lai”.

5. Chat lwgng va tinh day di cia Hang héa

Ngudi ban ddm bao chat lugng Hang hda theo luat phap cta Viét Nam va cac quy
dinh lién quan cla Lién minh Chau Au (EU). Tinh day da ctia Hang héa phai phu hop
v@i ndi dung trong BDon hang cua Nguoi mua.

6. Gia hang héa va hinh thic thanh toan

Gia Hang hda dudgc hién thij trén Trang web va c6 thé gan vaGi Tai khodn C4 nhan cla
Ngudi dung theo chuong trinh khach hang than thiét cia Céng ty. Tat ca khoan
thanh toan dugc tinh bang déong Viét Nam (VND). Thanh toan don hang (gia Hang
hdéa va phi giao hang) dugc thuc hién 100% tra trudc.

Hinh thd’c thanh toan:

Chap nhan thanh toan bang JETPAY. Tién dugc trif sau khi don hang duoc ghi nhan
tai clra hang truc tuyén hoéc trong vai gid ti€p theo. Don hang dugc xir ly ngay sau
khi thanh toan dugc xac nhén (thudng trong vai phut).

7. Diéu khoan giao hang
1. Hang héa dudgc giao qua cac ddi tac van chuyén: Viettel Post.

2. Khéach hang chiu trach nhiém cung cap dung thong tin (dia chi, email, dién
thoai).

3. Mbidon hang dugc gan ma s6 va gl théng bao qua email.
4. Thoigian chuén bj hang: 1-2 ngay lam viéc sau xac nhan thanh toan.
5. Ma theo déi dugc guri qua email hoac hién thitrong muc “Lich str don hang”.

6. NE&u khoéng thé giao hang, Ngudi ban sé hly giao dich va hoan tién day du.



Hang dugc giao qua dich vu chuyén phat hodc buu dién; chi phi giao hang
thanh toan cung Bon hang.

. Mbi don hang di kém héa don va cac ching tir can thiét theo quy dinh.

Thai gian giao hang:

o Céc tinh thanh tai Viét Nam: 3 ngay — 1tuan

10. Ngudi ban khong chiu trach nhiém vé cac yéu to bat kha khang anh hudng
dén giao hang.

8. Chuyén giao hang héa va quyén sé hiru

Quyén s& hitu va rdi ro mat/hu hdng ngau nhién dugc chuyén sang Ngudi mua tai
thoi diém Nguoi mua hoac ngudi duge Gy quyén nhan Hang hoa.

9. Chinh sach hoan tra va quyén tir chdi

Khach hang cé quyén tir ch6i va tra lai hang theo luat quéc gia clia nai cu tra.
Khi nhan hang, Khach hang nén kiém tra tinh pht hgp ctia Hang hoa. Chi phitra
hang do Khach hang chi tra.

Chinh sach tra hang & quyén tr choi ctia Khach hang

1. Quyén tir chdi hang hda

Khach hang tra hang chua str dung va con nguyén bao bi goc.

Né&u hang bi hu hong do Khach hang, quyén tir choi sé khong dugc ap dung.
Pé sir dung quyén tir ch8i, Khach hang lién hé Ngudi Ban qua email.

Khach hang can gir chirng tr nhan hang va ching tir trd hang.

Tién hang tra lai sé dugc hoan vao tai khoan ngan hang trong vong 30 ngay ké
tir ngay tir choi.

Sau 30 ngay, quyén tlr choi sé khong con hiéu luc.

2. Nhan hang bi hu hdéng

T ch6i nhan hang va khiéu nai ngay v@i ngudi giao hang.

Lién hé véi chang tdi, hang thay thé sé dugc giri mién phi.



3. Sai s6t hoac hang bi huhdéng

e NeE&u nhan saihang hoac hang hu hdng, goi dién hoac gui email kém anh san
pham.

e Didn mautrd hang, dong géi can than va gli lai cho chung toi.
e Sau khinhan hangthay thé, can tra lai 16 hang gbc trong 30 ngay.

e Chiphivaruiro tra hang sé do Ngudi Ban chiu.

10. Héa don

Hdéa don xac nhan thanh toan dugc guri dién tir dén email cla Ngu'di mua.
Nghia vu cung cap hda don dugc xem a hoan thanh khi héa don duoc guri di.

11. Trach nhiém ctia cac Bén

Céc Bén chiu trach nhiém theo luat phap Cong hoa Cyprus vé viéc khong thuc hién
hoac thuc hién sai nghia vu. Nguoi ban khéng chiu trach nhiém déi vdi thiét hai do
s dung Hang héa khéng dung cach. Cac Bén dugc mién trach nhiém trong trudng
hop bat kha khang.

12. D lieu ca nhan

Viéc thu thap va xtr ly dir liéu cé nhan ctia Ngudi mua tuan thi Chinh sach Quyén
riéng tu ctia Ngudi ban, phu hop GDPR. BPat hang dong nghia Ngudi mua dongy dir
liéu cé nhan dugc x(r ly dé thuc hién Hop Dong nay.

13. Luat ap dung va giai quyét tranh chép

Hgp Boéng nay va quan hé gilra cac Bén tuan theo phap luat cia Viét Nam.
Tranh chap dugc giai quyét bang thuong luong; néu khdng dat k&t qua, tranh chap
thudc tham quyén ctia toa an Nhan dan c6 tham quyén.

14. Thi tuc stra déi Hop Dong

Ngudi ban cé quyén sira d6i Hop Dong bat ky lic nao. Thay ddi cé hiéu lyc tir thai
diém dang tai trén Trang web. Dat hang sau thoi diém sira ddi dugc xem la chap
nhan cac diéu khoan mdi.

15. Quy dinh cudi cung



N&u mot diéu khoan ctia Hgp Bong bj vé hiéu, cac diéu khoan con lai van gilt nguyén
hiéu lyc. Ngudi mua cam két hiéu va chdp nhén toan bo diéu khoan ctia Hop Pong
nay.

16. Thong tin ctiia Ngudi ban

Thong tin chi tiét ctia Ngu'di ban dugc dang tai tai:
https://agenyz.vn/about/contacts
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